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Products [image: ][image: ]Design Elements
Spring & Index Plungers & Ball Lock Pins
Thumb, Captive & Sealing Screws
Grips, Handles & Handwheels
Levelling Feet, Mounts & Adjusters
Rod Ends & Joints
Anti-Vibration, Shock Absorbers & Rollers
Locating, Positioning & Gripping
Lifting Pins, Lifting Points & Load Rings

Access Components
Cam Latches & Locks
Swing & Paddle Latches
Hinges & Dampers
Stays
Catches & Draw Latches
Gasketing, Plugs & Masking Inserts
Drawer Slides

Work Holding
Fixing Elements, Inserts & Gauges
Self-Aligning Pads, Tenons & Bushes
Manual Clamping & Height Setting
Lifting Eye Bolts & Nuts
Toggle Clamps
Clamping Systems & Base Plates
Hand Tools


Spring & Index Plungers & Ball Lock Pins
Spring Plunger & Detent Pins
Index Plunger & Pins
Ball Lock Pins & Quick Release Pins
One Touch Fasteners

Thumb, Captive & Sealing Screws
Thumb Screws
Clamp Cleats
Shoulder Screws
Captive Screws
Sealing Screws

Grips, Handles & Handwheels
Grips
Pull Handles
Clamping Levers
Handwheels
Cranked & Revolving Handles
Retaining Catches

Levelling Feet, Mounts & Adjusters
Levelling Feet
Machine Mounts
Threaded Frame Inserts
Precision Levelling Adjusters

Rod Ends & Joints
Rod Ends
Clevis Joints
Universal Joints
Ball and Socket Joints
Couplings
Shaft Hubs

Anti-Vibration, Shock Absorbers & Rollers
Anti-Vibration
Rollers & Bumpers
Transfer Rollers
Shock Absorbers

Locating, Positioning & Gripping
Thrust Screws
Self-Aligning Pads
Locating Pins
Grippers & Rest Pads
Sensing Elements

Lifting Pins, Lifting Points & Load Rings
Quick Lift Pins
Lifting Points & Shackles
Load Rings & Eye Bolt

Cam Latches & Locks
Cam Latches
Compression Latches
Cam Locks
Cam Latch Accessories

Swing & Paddle Latches
Swing Handles
Paddle Latches
Electronic Handles

Hinges & Dampers
Hinges
Rotary Dampers
Torque Dampers
Disk Dampers

Stays
Soft & Spring Stays
Lid & Door Stays

Catches & Draw Latches
Catches & Latches
Draw Latches

Gasketing, Plugs & Masking Inserts
Gasketing & Document Holders
Caps, Plugs, Masking and Inserts

Drawer Slides
Full Extension
3/4 Extension
Stainless Steel Slides
Linear Slides

Fixing Elements, Inserts & Gauges
Coolant Nozzles
Threaded Inserts
Swing Bolts
T-Nuts & T-Bolts
Set Collars
Nuts
Washers
Gauging & Inspection

Self-Aligning Pads, Tenons & Bushes
Tenons, Locating Pads & Drill Bushes

Manual Clamping & Height Setting
Low Profile Side Clamping
Adjustable Vertical Clamps
Standard Manual Clamping
Heavy-Duty Side Clamping
Chain Clamping
Bore Clamping
Shaft Clamping
Pull Back Inserts
Screw Jacks
Supports & Stops

Lifting Eye Bolts & Nuts
Lifting Eye Bolts & Nuts

Toggle Clamps
Steel Toggle Clamps
Stainless Steel Toggle Clamps
Safety Lever Toggle Clamps
Optical Measuring Toggle Clamps
ESD Toggle Clamps
Auto-Adjust Toggle Clamps
Pneumatic Toggle Clamps
Heavy Duty Toggle Clamps
Toggle Clamp Accessories
Economy Toggle Clamps

Clamping Systems & Base Plates
Vacuum Clamping Systems
5-Axis Clamping
Base Plates & Clamping Angles
Multi-Clamping Systems
Vice Clamping

Hand Tools
Hex Keys & Wrenches
Chamfering Tools
Spanners & Hook Spanners
Mallets & Hammers
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Design ElementsSpring & Index Plungers & Ball Lock PinsSpring & Index Plungers & Ball Lock Pins

Thumb, Captive & Sealing ScrewsThumb, Captive & Sealing Screws

Grips, Handles & HandwheelsGrips, Handles & Handwheels

Levelling Feet, Mounts & AdjustersLevelling Feet, Mounts & Adjusters

Rod Ends & JointsRod Ends & Joints

Anti-Vibration, Shock Absorbers & RollersAnti-Vibration, Shock Absorbers & Rollers

Locating, Positioning & GrippingLocating, Positioning & Gripping

Lifting Pins, Lifting Points & Load RingsLifting Pins, Lifting Points & Load Rings


Access ComponentsCam Latches & LocksCam Latches & Locks

Swing & Paddle LatchesSwing & Paddle Latches

Hinges & DampersHinges & Dampers

StaysStays

Catches & Draw LatchesCatches & Draw Latches

Gasketing, Plugs & Masking InsertsGasketing, Plugs & Masking Inserts

Drawer SlidesDrawer Slides


Work HoldingFixing Elements, Inserts & GaugesFixing Elements, Inserts & Gauges

Self-Aligning Pads, Tenons & BushesSelf-Aligning Pads, Tenons & Bushes

Manual Clamping & Height SettingManual Clamping & Height Setting

Lifting Eye Bolts & NutsLifting Eye Bolts & Nuts

Toggle ClampsToggle Clamps

Clamping Systems & Base PlatesClamping Systems & Base Plates

Hand ToolsHand Tools


Spring & Index Plungers & Ball Lock PinsSpring Plunger & Detent PinsIdeal for accurate positioning and indexing of components.

Index Plunger & PinsStandard, precision, threaded, welded, flange or mounted.

Ball Lock Pins & Quick Release PinsBrowse our ever popular range of ball lock or quick release pins.

One Touch FastenersIdeal solution for applications requiring rapid tooling.


Thumb, Captive & Sealing ScrewsThumb ScrewsAvailable with moveable or fixed bar.

Clamp CleatsA quick release, self-locking clamping solution.

Shoulder ScrewsCommonly used for food and pharmaceutical applications.

Captive ScrewsUsed with our captive washers or retaining flanges.

Sealing ScrewsProvide bi-directional sealing protection. Easy to use.


Grips, Handles & HandwheelsGripsA wide range of grip and knob designs available.

Pull HandlesAvailable in a variety of shapes for a range of uses.

Clamping LeversAvailable with fixed, adjustable or axial bearing levers.

HandwheelsAvailable in 3-spoke, 2-spoke and disc type.

Cranked & Revolving HandlesCan be used for adjusting and winding applications.

Retaining CatchesIdeal for retaining doors, drawers and parts in transport.


Levelling Feet, Mounts & AdjustersLevelling FeetPopular use in medical and healthcare settings, food and chemical processing.

Machine MountsUsed to reduce vibrations whilst dampening shock loads.

Threaded Frame InsertsIdeal use with our levelling feet parts.

Precision Levelling AdjustersEnable accurate levelling & adjusting under heavy loads.


Rod Ends & JointsRod EndsCome with either a plain spherical, ball or roller bearing.

Clevis JointsAvailable in right and left hand thread.

Universal JointsBore diameters range from 6mm to 30mm.

Ball and Socket JointsRight and left hand threads available, similar to DIN 71802.

CouplingsIn built adjustment feature means no manual adjustment.

Shaft HubsOur shaft hubs are available with or without a lock nut.


Anti-Vibration, Shock Absorbers & RollersAnti-VibrationUsed to reduce/control vibration and noise.

Rollers & BumpersUsed for conveyors, guides, belt idlers, shock absorbers.

Transfer RollersUsed for moving and transporting light to heavy loads.

Shock AbsorbersStops moving objects quickly, smoothly and without rebound.


Locating, Positioning & GrippingThrust ScrewsUsed for clamping & pressing of threaded spindle parts.

Self-Aligning PadsUsed to act as stops, supports and thrust elements.

Locating PinsUsed for controlled & fine tolerance positioning.

Grippers & Rest PadsSelf-aligning carbide, diamond powder or urethane coated pads.

Sensing ElementsProvides position sensing, suitable for position control.


Lifting Pins, Lifting Points & Load RingsQuick Lift Pins
Lifting Points & ShacklesAdjust to direction of the load to allow for safe lifting.

Load Rings & Eye BoltThese rings can rotate under load, allowing full manoeverability.


Cam Latches & LocksCam Latches
Compression LatchesIdeal for sound- or dust- proofing enclosures.

Cam LocksEasily installed and operated for a secure latch enclosure.

Cam Latch AccessoriesCam latch accessories allow you to tailor the latch to fit your specification.


Swing & Paddle LatchesSwing HandlesAesthetic, high-security swing handles with locking options.

Paddle LatchesRecessed, lockable paddle latches in black and stainless.

Electronic HandlesCommonly used for electronic heavy duty machinery.


Hinges & DampersHingesSleek, reliable hinges for the discerning design engineer.

Rotary DampersFor smooth, controlled opening and closing motion.

Torque DampersProvide smooth and quiet motion of lids, covers etc.

Disk DampersCan be used clockwise and counter clockwise.


StaysSoft & Spring StaysHelps doors or lids open and close in a safe, controlled way.

Lid & Door StaysUsed for full size or heavy duty doors.


Catches & Draw LatchesCatches & LatchesA wide range of materials, designs and sizes.

Draw LatchesEach latch is suited to its own specific application.


Gasketing, Plugs & Masking InsertsGasketing & Document HoldersEnables maintenance of internal conditions and environments.

Caps, Plugs, Masking and InsertsRanging from end caps to specially made threaded inserts.


Drawer SlidesFull ExtensionDrawer will open the same amount as the slide length.

3/4 ExtensionDrawer will open 3/4 of the full slide length.

Stainless Steel SlidesSlides can withstand temps up to 200°C.

Linear SlidesAvailable in a range of different lengths.


Fixing Elements, Inserts & GaugesCoolant NozzlesCompatible with many machines, helps extend tool life.

Threaded InsertsDesgined to be press fitted or welded on.

Swing BoltsMeeting DIN 444, DIN 580 and DIN 582 standards.

T-Nuts & T-BoltsRange of different standards, sizes, materials and finishes.

Set CollarsOur range of set collars can come with or without sensors.

NutsQuick, fixture & collar nut available in stainless or steel.

WashersWashers to DIN 6340, 6319C/D and 6319G.

Gauging & Inspection

Self-Aligning Pads, Tenons & BushesTenons, Locating Pads & Drill BushesRange of drill bushes, rest pads, grub screws and more.


Manual Clamping & Height SettingLow Profile Side ClampingExcellent side force and pull down clamping action.

Adjustable Vertical ClampsIdeal for presses and mold tools.

Standard Manual ClampingOriginal design with long standing reliability performance.

Heavy-Duty Side ClampingOffers maximum clamping force for smallest possible clamp.

Chain ClampingFor clamping large valve gates, flanges, pump cases etc.

Bore ClampingProvide manual and semi-automated solutions.

Shaft ClampingFor clamping shafts, axles, columns, bolts, and more.

Pull Back InsertsUnique low cost solution to quick component clamping.

Screw JacksFor positioning and supporting LW and HD components.

Supports & StopsPositioning and supporting elements.


Lifting Eye Bolts & NutsLifting Eye Bolts & NutsIntended for permanent mounting to components.


Toggle ClampsSteel Toggle ClampsHigh quality and long lasting with ergonomic two-part handles.

Stainless Steel Toggle ClampsResilient and constructed with stainless inox steel.

Safety Lever Toggle ClampsIdeal for applications requiring extra safety.

Optical Measuring Toggle ClampsBlackened for protection against corrosion and rust.

ESD Toggle ClampsLeakage resistance to DIN IEC / TR 61340-5-2.

Auto-Adjust Toggle ClampsIdeal for small batch sizes.

Pneumatic Toggle ClampsAvailable in heavy duty and double acting.

Heavy Duty Toggle ClampsIncludes vertical acting, push-pull and hook types.

Toggle Clamp AccessoriesIncludes clamping screws, caps and position sensors.

Economy Toggle ClampsLow cost alternative of standard toggle clamp range.


Clamping Systems & Base PlatesVacuum Clamping SystemsQuick, simply and cost effective to reduce change over time.

5-Axis ClampingUsed on T-slot machines, hole-based systems or indexers.

Base Plates & Clamping AnglesFor T-slot tables and fixture plates.

Multi-Clamping SystemsIncludes pneumatic swing clamps and glues & tapes.

Vice ClampingA wide range of different vices for all uses.


Hand ToolsHex Keys & WrenchesSpecialist hand tools for the machine operator.

Chamfering ToolsOur range of chamfering tool create high quality chamfers.

Spanners & Hook SpannersOur range of spanners and hooks available in steel and s/s.

Mallets & HammersOur range offers non-rebound mallets, sledge hammers & more.
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Company Information Pack
Download the latest company information pack, where you can find our most recent policies and details.
Download Company Information Pack
What's in the company information pack?
General company details

 Export procedure statement

 Quality policy (including ISO 9001:2015 certificate)

 Environmental policy

 USA-specific statements

 Health and safety policy (incl. RoHS and REACH statements)
Per- and Polyfluorinated Substances (PFAS)

 Ethical policies (incl. Conflict Minerals Statement)

 Modern Slavery Act statements

 GDPR policy for customers

Business Insurance certificate

Terms and Conditions of Sale



Contact and Company Details
Technical support and assistance
We have a team of technical sales coordinators who are here to help with your calls and enquiries. You can contact them in a variety of ways:

 
Telephone - 0333 207 4497 or +(44) 01483 266 777 (on weekdays 8.30 am to 5.30 pm)

 Fax: +(44) 01483 266 778 (24 hours)

 Email - info@wixroyd.com

 Live chat system - on website

 Post - Wixroyd Group Ltd, Alexia House, Glenmore Business Park, Portfield Works, Chichester, PO19 7BJ.


What are your operating hours?
The operating hours of our sales office and technical helpline are Monday-Friday, 8.30 am to 5.30 pm.

Telephone - 0333 207 4497 or +(44) 01483 266 777 (on weekdays 8.30 am to 5.30 pm)

  Fax: +(44) 01483 266 778 (24 hours)

  Email - info@wixroyd.com

  Live chat system - on website

  Post - Wixroyd Group Ltd, Alexia House, Glenmore Business Park, Portfield Works, Chichester, PO19 7BJ.


Can I visit to discuss my application?
At present, we cannot help people who turn up to our offices without a prearranged appointment. However, we can offer pre-arranged appointments, or alternatively, we are happy to arrange for one of our sales engineers to visit to discuss large potential usage technical applications. Please contact our technical support team to discuss your needs.


Wixroyd Group Ltd's bank details
Our bank details can be found on our invoices or you can request them by contacting our sales support team (details below). Thank you.

Telephone - 0333 207 4497 or +(44) 01483 266 777 (on weekdays 8.30 am to 5.30 pm)

  Fax: +(44) 01483 266 778 (24 hours)

  Email - info@wixroyd.com

  Live chat system - on website

  Post - Wixroyd Group Ltd, Alexia House, Glenmore Business Park, Portfield Works, Chichester, PO19 7BJ.


Feedback
We welcome and appreciate your feedback. Should you have any comments about our service or any other matter, please email us at info@wixroyd.com. Thank you.


Cookie policy and GDPR policy
For our full statement on the use of Cookies on our website, please click here. We use Cookies to make your customer experience better - for example, we use them to save items that are in your online shopping basket. You can also find our GDPR statement for customers in our company information pack.



Ordering: Parts, Prices and Availability
Where do I find a full Wixroyd order number?
All order numbers are shown in our catalogue pages or on our website. You can also download pdf information pages by clicking on the 'Data Sheet' tab on a part's website page. 

A typical Wixroyd order number is 10000.W0007, where 10000 is the product type and W0007 is the size of product. To accommodate for the ever expanding nature of our product range, we have recently changed our product order numbers - where previously we had an order number of 1000.W007, where 1000 is the product type and .W007 is the size of product, we have added two additional zeros resulting in a new order number of 10000.W0007 - where 10000 is the product type and .W0007 is the size of product. Note that the dimensional details of the products have not changed. When you enter old part numbers into our new website you will be advised of the change in part number, and will be automatically redirected to the updated part number.


Product prices and availability
The website displays product prices and availability. If you require confirmation of price or availability in writing, please contact our sales support team (see below for details) stating the full Wixroyd order number and quantity required. All prices quoted are net prices in GBP and are exclusive of VAT. Carriage costs are always charged extra. 

Typical lead times on non-stock items can vary due to production scheduling - please go on the website or contact our sales office for the latest delivery times. If using the 'Find Price' section of our website, please be aware that while every effort is made to ensure the information is as up-to-date and accurate as possible, delays in updating this site can occur and errors can sometimes be made. Please note our sales order acknowledgement, supplied on receipt of orders, will contain the correct and over-riding price, and it is at this price that goods will be charged and invoiced.

Telephone - 0333 207 4497 or +(44) 01483 266 777 (on weekdays 8.30 am to 5.30 pm)

  Fax: +(44) 01483 266 778 (24 hours)

  Email - info@wixroyd.com

  Live chat system - on website

  Post - Wixroyd Group Ltd, Alexia House, Glenmore Business Park, Portfield Works, Chichester, PO19 7BJ.


Do I need to have an account, or can I pay by credit card?
Wixroyd accept most major credit cards (excluding American Express). This is most often the quickest and easiest way to place an order. For trade and business customers we are happy to provide a credit account, but are only able to do so after payment of your first order by credit card. Your first order must be a minimum of £30 on goods alone. After your first credit card payment, we can offer a credit account with payment terms of 30 days from date of invoice. Don't worry - there are no additional forms to fill in! 

For your own security, please do not state your credit card details on your order. We will contact you separately for these details, so please provide a telephone number that we can reach you on. You can also make payment by BACS or cheque – please refer to our bank details on our invoices. Alternatively, you can place an order with us via our website, which will prompt you for a credit card payment at the end of your transaction. Just add the items you require to your basket, register the relevant details, and proceed to checkout.


I am a private individual, not part of a company. Can I still buy from you?
Although we are mainly set up to deal with trade inquiries, we would be pleased to help you. Please note that the same terms and conditions that apply to our business and trade customers will apply to you too.


Do you have a trade counter?
We do not have a trade counter. Please make all orders and enquiries to our sales team using any of the details supplied below.

Telephone - 0333 207 4497 or +(44) 01483 266 777 (on weekdays 8.30 am to 5.30 pm)

 Fax: +(44) 01483 266 778 (24 hours)

 Email - info@wixroyd.com

 Live chat system - on website

 Post - Wixroyd International Ltd, Alexia House, Glenmore Business Park, Portfield Works, Chichester, PO19 7BJ.


Quantity discounts
We now offer quantity discounts on our wide range of parts. Our discounts are displayed on our website. 

For very large quantity enquiries not shown on our discount structure breaks, please contact our sales office (details shown below). All prices quoted are net prices and exclusive of VAT. Prices are quoted in pounds sterling, unless specifically stated otherwise. Carriage costs are always charged extra.

Telephone - 0333 207 4497 or +(44) 01483 266 777 (on weekdays 8.30 am to 5.30 pm)

  Fax: +(44) 01483 266 778 (24 hours)

  Email - info@wixroyd.com

  Live chat system - on website

  Post - Wixroyd Group Ltd, Alexia House, Glenmore Business Park, Portfield Works, Chichester, PO19 7BJ.


Small order charges
Any order under £30 in goods value will be subject to a small order charge of £3.50.


Dispatch methods and carriage costs
We have many years' experience in shipping our high quality products all over the world. Please see our export procedure statement in our company information pack for more details on how we export our parts (including Incoterms and our EORI numbers). We can offer a number of different dispatch methods. 


Please note: “days” are working days (i.e. next day dispatch on Friday means delivery on Monday, the next working day). Saturday delivery is also an option - please phone to discuss. Special dispatches (not shown in the below menu) can be quoted at the time of enquiry or order as the price depends on weight, value of goods and delivery time. 

 
We require payment or receipt of cleared funds before we can start to process your order. On receipt of your order, we will raise a proforma invoice, which we will email to you. We would then ask you to either pay via a secure link by credit card or make a bank transfer. Items that are in stock are usually dispatched on the same day.

UK Mainland

        UPS 24 hour recorded delivery: £13.50. For orders over £30 in value and/or between 1 kg and 50 kg.

 
UK Mainland Express Dispatches

        Next day before 12:00 noon: £19.50.

        Next day before 10:30 am: £29.00.

        Next day before 9.00 am: please phone for price.

 All of the above have a maximum weight of 50 kg (may not be available in remote areas). Items over 50 kg or over 1.5 m in length will need to be quoted at the time of enquiry/order.

 
Deliveries to Northern Ireland

        Northern Ireland UPS 48 hour recorded delivery: £20.00. For orders over £30 in value and/or between 1 kg and 50 kg.

 
Deliveries to the Republic of Ireland

        ROI UPS 48 hour recorded delivery: £25.00. For orders over £30 in value and/or between 1 kg and 50 kg.

 
Deliveries to the Channel Islands

   Deliveries to the Channel Islands cost £45.00. All orders will be declared with a CN22 or CN23 form depending on the value of the goods.

 
International Deliveries

        While we can quote shipment costs to international locations, we recommend you use your own carrier/shipper account (such as UPS, Fedex, DHL, TNT etc). Please include these details on your order. If you need us to quote using our own UPS account, this can be done at the time of enquiry or order as the cost depends on weight and delivery time.


Can you ship my order in part consignments?
This is certainly possible, but please read the following first. On the 1st January 2021, the UK left the EU customs union. All orders shipped from Wixroyd International Ltd to countries outside of the UK will be supplied without the 20% UK VAT. Please note however that when the goods arrive in the EU or ROW country of delivery the courier (whether using our courier or your own chosen courier) will charge you the relevant rate of VAT in that country plus a small administration charge for customs handling and paperwork. Please note that this will apply to every delivery, so our policy is to ship the order in full once all goods are ready to avoid multiple courier administration fees. 

If, however you still wish to have a partial shipment of stocked items and understand the above, please speak to one of our friendly sales team who can help you with this request. Depending upon the nature of the goods ordered there may also be a small % of duty that is payable at time of customs clearance. If you have any questions regarding this, please contact us.
Telephone - 0333 207 4497 or +(44) 01483 266 777 (on weekdays 8.30 am to 5.30 pm)

  Fax: +(44) 01483 266 778 (24 hours)

  Email - info@wixroyd.com

  Live chat system - on website

  Post - Wixroyd Group Ltd, Alexia House, Glenmore Business Park, Portfield Works, Chichester, PO19 7BJ.


Important Price Notification - Effective January 2022
Click here to view our Price Increase Notification - Effective 1st January 2022.


Certificates of Conformity
We can supply a Certificate of Conformity for your order for the small fee of £8.00. In addition, you can find our quality policy in our company information pack.


Wixroyd Terms and Conditions of Sale
By placing an order with Wixroyd you are deemed to accept Wixroyd's Standard Terms and Conditions of Sale. All orders are bound by these terms. For full T&C details click here.



Product Specifications
Production of non-standard or special parts
Wixroyd are happy to quote for variations on our standard parts, or from your own technical drawings. If you have your own technical drawings, we can easily quote for special orders. If you do not have your own drawing, please get in touch with our team using the details below to discuss your needs. Due to the costs of design and of switching the machines over for specials, we often require a minimum order quantity to ensure a cost-effective run. If you would like us to quote for a special, please email your enquiry including your drawing, the quantity required and any other relevant information, and we will have our production team review your requirements. 
 
Please note that we are unable to accept cancellation of any orders after the earlier of either: 5 days from receipt of your order or once production has started. This is due to costs that are incurred in CAD/CAM preparation, sourcing of materials, and machine tooling and set-up costs. Notice of any order cancellation made within 5 days of receipt of the order must be in writing, and will only be deemed to have been accepted when we agree this in writing.

Telephone - 0333 207 4497 or +(44) 01483 266 777 (on weekdays 8.30 am to 5.30 pm)

  Fax: +(44) 01483 266 778 (24 hours)

  Email - info@wixroyd.com

  Live chat system - on website

  Post - Wixroyd Group Ltd, Alexia House, Glenmore Business Park, Portfield Works, Chichester, PO19 7BJ.


CAD models of parts
Wixroyd offer a wide range of CAD models for its parts for free and with no registration required. Some CAD models are not yet available, but we are constantly working to expand the selection. Items with CAD models available will have downloadable files under the 'CAD and Data Sheet' tab on the product's website page. We offer 3D CAD models in a wide variety of formats; ACIS, IGES, Parasolid, ProE, Slidworks and Step (we no longer support 2D CAD models). 


We are continually expanding and improving our product data and product range. While changes in product dimensions are very infrequent, if a particular dimension is critical to your application please do not hesitate to contact us for confirmation of part details prior to ordering. We reserve the right to change product specifications without prior notification.


Product catalogues and further information
In addition to our website, we can supply online and/or paper catalogues, free of charge. For your free copies, please click here.

 
Occasionally, product information may be updated - whilst we update our online catalogues frequently, paper catalogues can become out of date. While changes in product dimensions are infrequent, if a particular dimension is critical to your application please do not hesitate to contact us for confirmation of part details prior to ordering. We reserve the right to change product specifications without prior notification.



Cancellations and Returns
Cancellation policy
We are unable to accept cancellation of any orders after the earlier of either: 5 days from receipt of your order or dispatch of your goods. Notice of any order cancellation made within 5 days of receipt of the order must be in writing, and will only be deemed to have been accepted when we agree this in writing.


Returns policy
We are proud to offer a very wide range of products that have full supply chain traceability. Once we have dispatched our goods to you, the chain of traceability is broken and consequently we cannot accept return of goods, except where goods are faulty or damaged. Therefore, we kindly ask you to please carefully check your requirements when placing your order - a few minutes taken to double check your items now could avoid disappointment and expense in the selection or specification of the wrong parts. If, for some reason, goods are faulty or damaged, please call our sales office for a goods return number (GRN) before returning any items. In exceptional circumstances where returns are accepted at the discretion of the seller and the original package has not been opened or damaged, a 20% handling and re-stocking charge applies (carriage charges are non-refundable). Again, please call our sales office for a GRN prior to returning any goods. We are not responsible for carriage charges.






Wixroyd Group LtdAlexia House
Glenmore Business Park
Portfield Works
Chichester, PO19 7BJ (UK)

Telephone 0333 207 4497
or + 44 (0) 1483 266 777
Email sales@wixroyd.com

Company registration no. GB0496138
Company VAT number GB 408154022
For other bank details visit our FAQs page.
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